HOW-TO GUIDE

Ordering a Repository Update

v Birchwood

CREDIT SERVICES, INC.



Rescore Tab Ordering Instructions

BIRCHWOOD CREDIT SERVICES [ Last Name v

Tools Halplul Tips.

e e At STEP ONE
e B ot e s | e Log on to birchwoodcreditservices.com using the Mortgage
Cremeppr e | Credit option and locate your borrowers credit profile menu.

My Account . . . .
+ Property Verification Doorloads Use the Quick Search function in the upper right corner to search

» Employment/Income;/
Asset Verification

by File # [ Reference # [ SSN [ Last Name

» Fraud Detection

Find Qrdered Products (0id versisn)
Sattlement Services Worksheat (SSW)

ADD-ON PRODUCTS

Wayfinder
What-If Simulator

STEP TWO : Comparison Report

Access the repository update/rescore menu by Request REPOSITORY UPDATE

; ; Request RMCR
selecting Request REPOSITORY UPDATE option. Request VOE

Add Bureaus/Spouse @

¢ Undisclosed Debt Notifications
e Liens and Judgments Report (Borrower)
= Liens and Judgments Report (Co-Borrower)
e R : o
Ordered 8y: O |M-moe Emall: (please verify) Preferred c@,,,.m
TEST 85.com Orhone ® £-mail
T —————T STEP THREE
o commensst 1. Verify your phone, email, address, and
4 preferred method of contact.
e e —— T ——— BT 3 ) .
- - S— - 2. Select applicable tradeline(s) and bureaus to
XPTUEF € owvzz o322 1620 61 Y 0 0 0 ASAGREED be Upddted/rescored,
2 UNMERGED DATA
wel e o o e “ * o0 o ssueE 3. Provide reasons for update/rescore.
- c o2z 09/22 1620 641 34 0 0 0 ASAGREED
O we] < wm e - o0 e 4. Include any comments/clarifications.
Reasons: & Update balsnce Jupdate status  Remove lotes L Delete account U Remove dispute | 3
Comments: | Please update balance to $250.00 per attached statement and rescare 5. Attach Supporting documentation.
O 1wl nox e nchuding or sending any document(s) for the request. (There may be 5 higher fee for the Mo Doc senvice) R
S 6. Proceed by selecting Next
Tocert Brarripiln N Docsmeriation
% | [Cap Gne Statement Choose File | No fila chosen P

CONFIRM REQUEST
File #  TESTCASE, MARISOL - ****%0001
4919352 TESTCASE, DAVID - ****%0002

Total
Requested By: TEST Phone: 8009100015 iz
Charge:
$80.00
Preferred Contact: © . E-mail: test@birchwoodcreditservices.com (Additional fees
mail may apply)
General Comments:
Request Details
Creditor: CAP ONE BK
Account #: ACCT000027
Reasons: XP-C;TU-C;Update balance
Comments:  Please update balance to $250.00 per attached statement and rescore

ST E P FO U R Documentation: Cap One Statement

Review estimated charges and request details, ORISHROISS At
Ggree to terms of usel Gnd 3ubmit Request. The bureaus require that the consumer is not to be charged in any way for this service.

You hereby agree to pay for the total charges of the request, authorize the total charges of
the request to be applied to the credit card (should a credit card be provided), agree to
pay for the cost of a new credit report to complete the service, and acknowledge that
BIRCHWOOD CREDIT SERVICES, INC. does not guarantee the results of updating a
consumer's credit file. If you have any questions, please contact BIRCHWOOD CREDIT

Please note: Estimated charge does not SERVICES, INC..
H H T . BIRCHWOQOD CREDIT SERVICES, INC. does not guarantee any turnaround times in
include fees associated with rush requests; Connection vith s request, BIRCHWOOD CREDIT SERVICES, INC. il nt be held lsble
. for any order that goes into bureau dispute which can take up to 30 days to process.
these fees will be charged separately.
1If you are the borrower and have been asked to enter your credit card

information to pay for Rescore services, STOP. If you proceed, you will be
charged for a service that should only be utilized and paid for by the

broker/mortgage lender. As a borrower, please do not provide your credit card
information.

I am not the consumer. I have informed the consumer about the Rescore process and
obtained the consumer’s authorization for Reseller to re-pull consumer's Credit Report(s)
after Rescore request is completed

Submit Request

Q 800.910.0015 8 customerservice@birchwoodcreditservices.com @ www.birchwoodcreditservices.com




