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Open the report by clicking ‘View’ on the Credit File screen. Then you can locate the ‘Inquiry’ section of the report and 
click on the Inquiry you need to be verified. 

The Inquiry Supplement window will pop up, and from here you can validate the information shown, add any specific 
instructions to the reason box and upload applicant authorization. Click ‘Submit Order.’  You should receive an email 

notification when the request has been completed. 


