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If there’s additional documentation required for a pending Rescore or Supplement request, you will need to find the Credit 
File Screen in the ordering platform. Enter the file number and click ‘Go,’ or select the credit file under the 

‘Recent Requests.’ You can choose the ‘Rescore Link’ under ‘Requests History,’ if adding documentation to the 
Rescore or the ‘Trade Link’ if adding documentation to a Supplement. 

From the ‘Review Request’ screen, you can include any required documentation by selecting ‘Choose File.’ Use the 
‘Attach More’ link to add multiple documents. Then click ‘Upload’ in the bottom right corner. 
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‘Document Upload Successful’ will then appear once the documents are successfully attached.

Click ‘Close’ to return to the credit file screen. Your uploaded documents should now be listed and we will be notified.


